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Kodinportti is a touch screen solution designed to be used in residential building 
lobbies/staircases, and it includes a residents list, a bulletin board and a booking calendar for 
common spaces. Kodinportti users have three different ways to use the system: with the touch 
screen in the lobby/staircase, with the Kodinportti Mobile app, and with the remote web 
interface that can be accessed with a web browser. The features of Kodinportti are housing 
complex-specific, and all of the features may not be in use in your housing complex. 

 
The user interface of the Kodinportti touch screen 

From the Kodinportti touch screen located in the lobby/staircase of your building, you can view 
your building’s residents list, any notifications added by the housing company, general 
information as well as urgent information. To access features that require user identification 
(like laundry room reservations etc.), you need a personal PIN code from your housing 
company.  You can access these features by touching the Log in button, and selecting your 
apartment and entering your PIN code. If your housing complex has an iLOQ key reader, the 
features can be accessed the same way but instead of entering your PIN code, press Log in 
with iLOQ key after you have placed the key into the reader. 

  



   
 

Kodinportti touch screen buttons 

 

Some features, like personal reservations, require user 
identification. These features become available when 
you touch the Log in button and enter your personal 
PIN code. You can log out by touching the button again. 
Always remember to log out after use! If you happen 
to forget to log out, the system automatically logs you 
out after a short period of time. 

 

By touching the Menu button you will see a list of 
common spaces in your building to which you can 
make reservations. When touching a space you wish to 
reserve a calendar will open, which will show all the 
reservations for that space. To make a reservation, 
touch the time on the date you wish to reserve. 

 By touching the Event calendar button, a calendar will 
open which you can scroll month by month. If there are 
any events, they are shown on the calendar. To sign up 
for an event, tap the event on the screen.  
 

 By touching the Public transportation button, a view 
showing, for example, the nearest public transport 
stops, and the inbound and outbound times for the 
next busses are displayed. 

 

 

 

 

By touching the Local weather button, a view showing 
the current weather and a 5-day forecast is displayed. 

 

 

 

Depending on the building, multiple languages can be 
available. Touch a flag to change the language.  

 

 



   
 

The Kodinportti bulletin board 

 

In the basic view, the Kodinportti screen shows the residents list and bulletin board. The title of 
the notifications or a snapshot showing the notification partially can be shown on the screen. 
By touching the title or the snapshot, the notification will fully open in the center of the screen. 
The bulletin board can also have different notification areas, that can be named and used 
differently in different buildings. Typically, one notification can have permanent general 
information such as rules and regulations. Another notification area can be used to compile 
temporary and current information and news. 

 

  



   
 

Reserving common spaces and using the booking calendar 

 

To reserve a common space via the Kodinportti touch screen, first choose the space by 
touching it on the screen, and then choose the time and date from the calendar. The length of 
the reservation is predetermined. You can cancel your reservation by touching it on the screen. 
New reoccurring reservations cannot be created with the touch screen interface, even though 
creating them would be possible for the space in question. If the reoccurring reservations must 
always be approved before they become active, they can be created with the touch screen. 

 
What to do if you need help 

If you encounter any technical problems using the touch screen, you can reach us via email at 
helpdesk@kodinportti.fi or via the feedback function in the Kodinportti remote web interface. 

mailto:helpdesk@kodinportti.fi


   
 

 

Kodinportti’s remote web interface 

Kodinportti’s remote interface is located at http://www.kodinportaali.fi. To access the system 
you need a personal username and password which you can get from your housing company. 

From the Kodinportaali.fi remote interface you can: 

1. Read notifications and news from your housing company’s/building’s bulletin board. 
2. View documents added to your apartment folder. 
3. Make reservations and view reservation calendars for your building’s common spaces 

such as the sauna and laundry room. 
4. Edit your personal settings, contact information, and log out. 

• You can also change your password or PIN code and add your email address. We 
recommend that your password consists of various characters that includes 
letters and numbers. 

5. Change the language of the remote web interface. 
6. View the event calendar and sign up for events. 
7. View and participate in surveys and polls. 
8. View available parking spaces. 

The basic view of Kodinportaali after logging in 

 

http://www.kodinportaali.fi/


   
 

Reserving common spaces and using the reservation calendar in 
Kodinportaali 

 

To reserve a common space, first choose Reservations from the header, and the desired 
space/device, and then a free time slot from the calendar. The length of the reservation is 
predetermined. To remove your reservation, click it. 

If your building is using iLOQ’s pin code access management to the space you wish to reserve 
(for example the sauna), to access the space you need a PIN code which is entered to the 
reader on the door leading to the space. After you have made a reservation the web interface 
will show the PIN code for your reservation. You can also check your PIN code later by clicking 
the reservation. 



   
 

If your building is using the Kodinportti Maksu (Kodinportti Pay) function, the payment needs to 
be made as shown in the picture below. The payment must be made in time. 

 

 

 



   
 

Reoccurring reservations are reservations that reoccur every week to a certain space. All spaces 
do not necessarily have reoccurring reservations. Depending on the space reserved, 
reoccurring reservations can work in two different ways (ask your building manager what rules 
apply to spaces in your building): 

1. Reoccurring reservations that must be confirmed each week by the resident 24 hours 
before the reservation starts, for example. If the resident does not confirm their 
reservation in time (make a reservation for their time slot), the reservation is then 
available to be booked by other residents as a single reservation. 

2. Reoccurring reservations that do not need to be confirmed. In this case, the reoccurring 
reservations work as usual. Residents cannot book time slots originally reserved for 
other residents because they do not become available. 

Events – calendar and signing up 

 

With the events feature you can browse the monthly calendar and view the upcoming events of 
the building. If it is possible to sign up for an event, it can be done while viewing the event’s 
details. 

  



   
 

Polls and surveys 

 

 

With the polls feature you can view polls and surveys created by the admin users of the building. 
The survey can be a yes or no type of survey, or a smiley face icon survey. 

If you need help  

If you forget your password, you can request a new one from the link on the login page. Note 
that you must have a valid email address saved to the system. 

If you have any questions related to daily use, contact your housing company’s or building’s 
admin user that can typically be the building manager, maintenance company, the housing 
association’s board, or the customer service of the company that you have rented the 
apartment from. 

By pressing the give feedback link at the bottom of the web portal you can contact us with 
technical issues related to the Kodinportti system. If you encounter any technical problems, 
please contact us at (helpdesk@kodinportti.fi). 

 

mailto:helpdesk@kodinportti.fi


   
 

Kodinportti Mobile phone app 

The Kodinportti Mobile phone app is the resident’s personal app for 
using Kodinportti. 

You can download the Kodinportti Mobile app from the App Store 
(iOS), Google Play (Android) or Microsoft Store (Windows 10 devices). 
Kodinportti Mobile can be used in Finnish, Swedish or English. 

You can login to Kodinportti Mobile with the same credentials you 
login to the Kodinportaali remote web portal. You can save your 
credentials to the app so you do not have to enter them again each 
time you log in. 

 
From the Kodinportti Mobile menu you’ll find the same features as 
from the Kodinportaali.fi remote web portal. 

With Kodinportti Mobile you can, for example: 

• Read notifications and bulletins, and other important     
information including attachments. 
• Reserve common spaces. 
• View events. 
• Read documents from the apartment folder. 
• View polls. 
• View available parking spaces. 
• Edit app settings and preferences such as push 
notifications. 

 
If they wish, residents can receive notifications about news and 
important messages as push notifications on their phone. The 
message will be shown on the display even if the app is not open, just 
like notifications from other apps. 

 

 
With the Reservation calendar feature you can reserve common 
spaces, such as the sauna or laundry room. You can also view your 
existing reservations and any reoccurring reservations that you may 
have. 

 



   
 

 
If the building is using the Kodinportti Maksu 
(Kodinportti Pay) function with a reservation 
calendar, the reservation can also be made 
with the Kodinportti Mobile app. 

 

The payment must be made within the time 
limit set. Note that the Kodinportti Mobile 
app will forward you to finalize the payment 
at the Kodinportaali.fi web site as shown in 
the pictures below. 

 


